Q:Where do | go to register for Third Base?
A:Online at belviderepark.org or in-person at River’s Edge Recreation Center (1151
W. Locust Street)

Q:What is the registration deadline?
A:Wednesday by 11:59pm the week prior to the week you need care.

Q:Who do | email if | need to add or cancel days?
A:The receptionists at reception@belviderepark.org (Please give specific dates that
you would like to add or cancel)

Q:What day do | get billed for Third Base?
A:Billing is every Thursday morning for the following week.

Q:Do I receive arefund if my childis sick or if | cancel after the deadline?
A:Unfortunately, we do not issue refunds for missed days or changes made after
the deadline.

Q:Do I receive arefund if my child is suspended from the program?
A:Unfortunately, we do not issue refunds due to behavior consequences.

Q:Why is it necessary for ePACT to be filled out prior to my child attending the Third
Base program?

A:This emergency information is necessary for your child’s safety and your child will
not be eligible to attend Third Base until their ePACT information is submitted.
You should receive an email invite from ePACT (check your junk email if you don’t see it)
This email invite goes to the email address you provided at registration. ePACT
information needs to be updated whenever any information changes.

Q: Can my child use their phone/smart watch at Third Base?

A: Unfortunately, we don’t allow personal phones or smart watches to be used while at
Third Base. Please call the site phone if you need to get a message to your child.
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Q:How do | contact the Third Base Site if my child will be absent or | need to talk to
staff?

A: Caledona site phone #815-978-4219 email:caledonia@belviderepark.org
Lincoln/Perry site phone #815-978-4074 email:lincoln@belviderepark.org
Meehan/Washington site Phone #815-978-4249 email:meehan@belviderepark.org
Seth Whitman site phone #8156-978-6834 email:sethwhitman@belviderepark.org
Washington site phone #815-978-4226 email:washington@belviderepark.org

Q:Where do | go to pick up my child?
& A: Caledonia- Door #3
Lincoln (Perry)- Door #5
Meehan -Door #12
Seth Whitman- Door #2
Washington-Door #9

Q:What if staff doesn’t answer the door?
A:Call or Text the site phone or check the playground

Q:Why can’t my child participate in gym games without gym shoes?
A:We follow the school rules and gym shoes need to be worn for safety & to protect the
gym floor.

Q:Do I need to send a snack for my child?
A:All the Third Base sites participate in Food Bank and will be given a snack each day. If your
child has allergies or prefers their own snack, you can send one. Please make sure all
snacks are NUT FREE..

Q:Where can | find more information on other Belvidere Park District programs?
A: The Go Guide or on the website: belviderepark.org
Parent Handbooks can be found on our website or printed upon request.

Q: Who can | talk to if | have other questions/concerns about the Third Base program?

A: Please contact the Youth Recreation Supervisor-Katie Inman at
kinman@belviderepark.org or 815-647-65711 x106
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